STRADIUS RESEARCH

DEVELOP YOUR MARKETING PLAN 2010 BASED ON FACTS!

In these difficult times Stradius Research likes to make you an offer we think is hard to refuse:
a customer satisfaction survey reduced with a 25% discount on the regular price.

Regular price: Naf. 7.540,- Special: Naf. 5.655,-

One of the results of a recent survey by Stradius Research among companies on Aruba and Curagao
regarding the impact of the economic crisis, is that companies more than before tend to focus on their
business strategy, their products & services and communications & marketing. In all cases the customer
takes a central position.

Now is the time to make the right choices for 2010. Stradius Research can help you do this by executing a
customer satisfaction survey. By measuring customer satisfaction you get an indication of how successful

your company is and what the important points of attention are.

This customer satisfaction survey will be conducted at 3 levels:
Overall satisfaction

Performance

Expectations for the future

How?

An online questionnaire will be sent to your customers with a request to fill out and return.
All we need is a database with correct e-mail addresses of your customers in Excel.

The questionnaire consists of up to 15 multiple choice questions. With your input Stradius Research will
develop the questionnaire based on the specified 3 levels. The response depends on the willingness of your

customers to participate. We will therefore send one reminder to your customers if necessary.

You will receive your results presented in a clear and professional PowerPoint presentation.

THIS OFFER RUNS UNTIL NOVEMBER 2009. THE SURVEY WILL BE EXECUTED BEFORE DECEMBER 3ST 2009.

Interested? Contact your account manager at Stradius or send an e-mail to: info@stradiusresearch.com
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